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1,509 partially or 

completed surveys 

Harrison Neighborhood Association (HNA) subcontracted with eight community members that 

live in the Harrison, Sumner Glenwood, Near North and Willard-Hay neighborhoods to conduct 

engagement for the Better Bus Stops (BBS) project. 

This summary is from the findings of the Better Bus Stops surveys that were conducted from 

May through July 2016. A total of 1,509 paper surveys were either partially or completely filled 

out. Many people commented that the survey was too long. With this comment in mind, the 

survey was reformatted in an effort to make the survey appear shorter 

and take less paper to print.  

One of the engagement strategies used to complete surveys was 

riding buses that serve the above neighborhoods and talking with 

transit riders. The team also engaged with transit users at bus 

stops in the neighborhoods to gather feedback and have surveys 

filled out. 

DEMOGRAPHICS 

In the tables below is the actual number of responses received. Numbers 

will not add up to the 1,509 surveys due to either incomplete surveys or respondents choosing 

not to check a response. 

HOW DID YOU HEAR ABOUT THE SURVEY 

Community Org Metrotransit.org Metro Transit Other 

754 19 174 232 

Harrison was identified by 97 people and four people wrote HNA which are the initials for 

Harrison Neighborhood Association. Six surveys had Design North as the community 

organization while another six surveys identified North Point. To account for the number of 

responses for Metro Transit, it is believed that transit riders thought that the engagement team 

riding the bus was Metro Transit staff. The high number of responses for “other” is due to 

surveys being conducted at community events. All surveys were administered by HNA’s Better 

Bus Stops project engagement team. 

HOW OFTEN DO YOU RIDE TRANSIT 

5+ days a week 3-4 days a week 2-3 days a week 1-2 days a week Once a month <once a month / 

never 

716 187 64 135 72 158 
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708 surveys from 

55405, 55411 

and 55412 zip 

code areas. 

ZIP CODES 

55014 55044 55102 55103 55104 55106 55107 55109 

2 2 3 2 8 8 4 3 

        

55112 55114 55117 55118 55119 55130 55337 55343 

2 2 3 2 2 3 2 2 

        

55401 55402 55403 55404 55405 55406 55407 55408 

3 2 21 36 130 11 22 14 

        

55409 55410 55411 55412 55413 55414 55415 55416 

5 7 451 127 14 8 6 6 

        

55417 55418 55419 55420 55421 55422 55423 55426 

6 11 2 2 18 10 5 2 

        

55427 55428 55429 55430 55432 55433 55436 55437 

6 21 44 26 3 5 2 3 

        

55441 55442 55443 55444 55445 55447 55454  

4 2 14 4 4 2 4  

 

Other zip codes that were identified are by one survey each are; 49866, 54022, 

54639, 55011, 55012, 55025, 55063, 55082, 55108, 55110, 55113, 55121, 

55125, 55314, 55346, 55352, 55364, 55369, 55378, 55434, 55448, 55449, 

55455, 55458, 55477 and 70071. 

GENDER 

Female Male Prefer not to answer 

621 682 28 

 

RACE/ETHNICITY/CULTURE 

African born 

Black 

African 

American / 

Black 

American 

Indian 

Asian / Asian 

American 

Native 

Hawaiian / 

Pacific 

Islander 

White / 

Caucasian 

Prefer not to 

answer 

264 677 72 35 16 217 106 
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914 survey 

respondents have 

annual household 

income below 

$50,000. 

AGE 

<18 18-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 >65 

Prefer 

not to 

answer 

226 266 183 130 103 71 100 79 59 34 25 30 

 

ANNUAL HOUSEHOLD INCOME BEFORE TAXES 

<10,000 10-19000 20,29999 30-39999 40-49999 50-74999 75-99999 
100-

14999 
>150,000 

439 199 154 122 75 55 16 11 12 

 

HISPANIC/LATINO 

Yes No Prefer not to answer 

83 1123 59 

 

DISABILITY 

Yes No Prefer not to answer 

181 1055 48 

 

HOW IMPORTANT ARE THE FOLLOWING ITEMS AT A BUS STOP? 

Shelter or canopy to block wind and/or rain. 

Not Important Nice to Have Very Important Essential 

34 261 754 425 

 

Litter and recycling receptacles. 

Not Important Nice to Have Very Important Essential 

50 425 632 371 

 

Shade Trees. 

Not Important Nice to Have Very Important Essential 

131 634 450 260 

 

Posted schedules for the buses that serve the stop. 

Not Important Nice to Have Very Important Essential 

27 197 744 501 

 

Safe street crossings near bus stops. 
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“More space on 

buses or a capacity 

limit when bus is 

full.” 

Not Important Nice to Have Very Important Essential 

26 234 717 494 

 

Light around bus stop. 

Not Important Nice to Have Very Important Essential 

27 277 703 456 

 

Real-time signs (digital signs that show the number of minutes until the next bus will arrive). 

Not Important Nice to Have Very Important Essential 

75 460 618 304 

 

Bench 

Not Important Nice to Have Very Important Essential 

44 385 661 373 

 

Wide sidewalks around bus stops. 

Not Important Nice to Have Very Important Essential 

111 469 595 285 

 

Heater inside the shelter. 

Not Important Nice to Have Very Important Essential 

29 266 707 456 

 

Lights inside shelter. 

Not Important Nice to Have Very Important Essential 

26 291 701 447 

 

Bike rack. 

Not Important Nice to Have Very Important Essential 

233 555 425 240 
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The majority of people 

think it is very 

important or essential 

to consider all the 

following items to 

determine where to put 

shelters. 

IDENTIFY YOUR TOP THREE ITEMS. 

In our reformatted survey we asked people to circle their top three choices. Unfortunately very 

few people circled anything. In the table below is the number of times an item was circled. 

None circled Shelter Litter cans Shade trees Post schedule Safe crossing Light around 

1,286 109 15 4 17 40 45 

       
Real time Bench Sidewalks Heater Lights inside Bike rack  

20 34 3 103 62 6  

 

HOW IMPORTANT IS IT FOR METRO TRANSIT TO CONSIDER EACH OF THE 

FOLLOWING WHEN DETERMINING WHERE TO PUT BUS SHELTERS? 

Where many people wait for the bus. 

Not Important Nice to Have Very Important Essential 

54 260 667 365 

 

At bus stops where riders transfer from one route to another. 

Not Important Nice to Have Very Important Essential 

39 288 677 333 

 

Near hospitals, clinics, social service centers or senior housing. 

Not Important Nice to Have Very Important Essential 

22 208 688 413 

 

At stops where there isn’t good street lighting and riders are concerned about their personal 

safety. 

Not Important Nice to Have Very Important Essential 

48 217 658 402 

 

Where there is no shelter within 2-3 blocks along the bus route. 

Not Important Nice to Have Very Important Essential 

63 298 611 331 

 

Where buses stop frequently and people have to wait longer. 

Not Important Nice to Have Very Important Essential 

58 225 701 298 
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“Ya’ll doing a great job 

with Metro Transit 

keep up the good 

work!” 

In areas where many people do not own vehicles and rely on transit. 

Not Important Nice to Have Very Important Essential 

34 191 647 399 

 

Near jobs, businesses or schools. 

Not Important Nice to Have Very Important Essential 

18 150 706 414 

 

At stops on busy roads where it feels unsafe to wait near traffic. 

Not Important Nice to Have Very Important Essential 

80 199 660 343 

 

Bus stops in communities that have no or few shelters. 

Not Important Nice to Have Very Important Essential 

51 220 685 331 

 

IDENTIFY YOUR TOP THREE ITEMS. 

Once again, not many people circled anything to indicate their top choices. . In the table below is 

the number of times an item was circled. 

People 

wait 

Riders 

transfer 

Near 

hospitals 

Personal 

safety 

No 

shelter 

2-3 

blocs 

Stop 

frequently 

No Own 

Vehicles 

Near 

jobs 

Busy 

roads 

Few or 

no 

shelter 

48 25 66 0 22 102 7 65 35 34 

 

  



BETTER BUS STOPS SURVEY SUMMARY DATA 
August 2016 

 

7 Harrison Neighborhood Association/Assata Brown Consulting 

 

ADDITIONAL COMMENTS 

The comments were given to by 266 survey respondents. All comments are as they were written, 

no corrections or punctuation have been made. 

 Camera's at stops 

 More buses running frequently 

 The northside for years has been underserved. Nice that you're asking, Now we need 

action. Also, the TC's need to be open longer especially in downtown. 

 Would like to see lights on 37th & Penn Ave N 

 More heaters 

 On time, safety 

 This survey so long people have other things to get @ like catching bus it should be 

shorter. 

 Need more English speaking drivers 

 More bus shelters 

 Ya'll doing a great job with Metro Transit keep up the good work! 

 Kinda long 

 Cushions on bench at stops 

 To have wifi on all buses to get in contact with ppl 

 Bus is always late 

 Long walks, bus shuts down early 

 More free rides 

 Enclosed shelters, more respect for disability, making room for disability & elderly. 

 Little more heat from heaters, longer time for heaters, more cameras 

 Wifi, heat at all bus stops, chargers at bus stops, hire community to keep clean. Safer 

when cleaner, when clean easier to maintain 

 Safety, reliability 

 Reliability on arrivals/departures 

 More transit police near Olson Hwy, be more visible. 

 Olson Mem Hwy lane reduction 

 Description of question to not be so general 

 Electric stop # featured in Chicago. # every stop of bus  

 More free rides 

 Saturday rides for free 

 Driver safety for the bus drivers 

 Would like more light in areas where there is none or very little for safety concerns 

 Access to the amenities uptown has over north 

 Heat in shelters, shelters at all stops, walls that come to ground to prevent cold from 

getting in, doors on shelters 

 No fares for children under 12 

 Longer route hours on 721 

 Keep doing this 
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 Keep people safe 

 Play a very important role in my life taking back & forth appreciate it 

 Metro police on bus 

 Corner store next to the bus stop 

 The safety of younger kids riding the bus 

 The riders of N Mpls want the basics! 

 Just be safer for us all at any bus stop 

 Faster bus routes 

 Safe environments 

 On route with people who are frequently drunk have security 

 One free ride 

 Keep shelters open longer, transit stations, Mall of America employee 

 Safety-thugs on bus and on bus stops-intimidating people. Drivers are afraid to intervene! 

 Make the bus shelters a little bigger 

 Camera for crime area 

 More buses on time 

 Having more of the surveys on the bus 

 Fold strollers to everyone 

 The #14 needs more buses and shelters because when you miss one it's very hard to wait 

for another one especially in the winter. 

 Heater and more buses 

 Heater 

 The northside buses are late. The train seems to always be delayed. 

 I would like a bus driver to look and see if anyone is trying to catch the bus before 

pulling off. 

 27th Fremont the residents don't want a shelter. They feel like (can't read the rest) 

 Radios, phone chargers on the bus 

 Have the 32 run until 10:00 pm 

 Bus stops with heaters for the winters! More benches at bus stops. 

 More free ride 

 Safety of locations that stops are placed 

 Safer and faster bus service 

 To make the bus driver more aware of the 'Stop Requested' because they almost past it a 

lot of times. 

 Lower fare 

 We need softer seats. 

 More Mad Dads on buses 

 Safety, more training with some drivers 

 Cheaper riders 

 Be considerate of people transferring on bus. Don't pack bus when full and wheelchair 

 To keep route buses in our area. 

 Bus service on weekend when people work 614 Saturday and Sunday 

 Camera at bus stop 
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 Cheaper fare 

 I would like to see a bus go straight to uptown instead of having to go to downtown first. 

 Free rides for the winter 

 Keep it safe 

 Lower bus fares 

 Buses that come on time 

 Nicer, more respectful bus drivers. 

 Looking forward to the train 

 The route 30 should be available on weekends. 

 There is a certain "classism" at the bus stops. Poorer peoples and peoples of color bus 

stops aren't as nice (well lighted) heated/electronic schedules as buses going to richer 

neighborhoods. 

 Discount fare for 60 card from age 62. 

 Security 

 Bus was still moving when the driver stopped to let them off and ride fell off the bus and 

broke her hand. 

 WiFi 

 Buses should run every 15 minutes 

 Buses to come more often every 15 min 

 Camera's linked to the police department as the shelters. 

 Buses to run 24 hours a day 

 Better supervision for young people on bus. 

 Better safety! 

 WiFi on bus 

 Later routes 

 Working heat at all shelters during the winter and routes that stop at certain times can be 

extended. 722, 723, 721 frequency 

 Lower fare 

 WiFi on bus 

 Make Metro Transit more bike/rider friendly. 

 Need better shelters, more frequent buses, and bus drivers. 

 More room on the 5 bus 

 Free bus cards 

 More space on buses or a capacity limit when bus is full. 

 Seniors fares 

 bullet proof bus shelters 

 Charger outlets at bus stops, emergency, WiFi 

 Bus card too expensive 

 I would like to have the bus run all night so I can make it to work. 

 More free rides 

 More double buses 

 Having outlets to charge phones in case of emergency or personal emergencies. 

 WiFi 
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 Free ride sometime 

 Free all day once a month 

 Cheap fare 

 Be on time, we pay for you all to get us places on TIME! 

 Make buses run faster 

 Police on the buses. Filthy language should curtailed, drivers should trained to deal with 

it. 

 That more buses per stop 

 People are rude to drivers or riders 

 I think they need more seats 

 Need a nite owl ride or bus for buses that stop early + you have people that work late + 

bus stops running early or where there are no transportation in rural areas where the jobs 

are. 

 bulletproof buses 

 safer bus stops 

 Music on the bus 

 Be on time. Lower fare. 

 Better lights at night 

 Free rides 

 Better attitudes for bus drivers. 

 Bathroom so these men can use the bathroom and not pissing in the bus stop. 

 For buses to have all the seats 

 Reduce peak price 

 Free rides for disable people 

 Control on riders on phone, bus drivers need to speak up 

 Get rid of fare boxes on bus or consider free ride on dangerous route 

 Lower bus fare 

 For feeling of safety we need to have police on buses and trains far more. 

 Trash cans really close 

 Just bench, coverage and bus schedules 

 Have full cover shelter with doors for winter 

 They need some incense or stick them up so the bus can smell good cause the buses be 

stinking and the bus service and the bus service need to be on time and not late. 

 Maybe you can include more free rides for those without transfer. 

 Make it safer for riders 

 Cameras, heat, the people of the city they matter. 

 Heat inside bus stops. More buses running frequently. 

 More free rides 

 More buses running back to back with air conditioning when it's hot. 

 For police presence on bus stops to end loitering and pan handling. 

 Need bus drivers to be patient, seniors need their seat. 

 More free rides, seat belts 

 More free rides!! 
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 Shelter, benches, heat 

 Softer seats 

 Can we have like the suburbs everywhere in Minneapolis? 

 I would ride more if there were more routes out in the suburbs. 

 Cheaper fares, later rates. 

 We need heat! 

 How to change the negative attitudes toward bus riders, etc. Someone needs to 

communicate the importance of riders, especially in neighborhoods of color, low income 

as it relates to the many transit dollars connected to all communities. 

 More express buses 

 At the bus stops there should be public phone chargers for all different kinds of cell 

phones. 

 Charger ports 

 More bike lanes to connect downtown & north Minneapolis. Dedicated bike lane on both 

sides of Glenwood Ave. 

 Be more nicer to the handicap 

 Getting a light rail down Glenwood Ave. 

 Make it cheaper for students with ID's 

 Heated transit stops with doors 

 Great survey 

 Buses to come more often 

 Cameras, lighting, emergency push button, more security at late nights 

 Bigger buses, more space on buses 

 Cell chargers in stops 

 Have water available at bus shelters on hot days 

 More accessible bus passes 

 Shelter over stops from sun & snow is very important. 

 Nicer bus operators 

 In summertime cooler air conditioning 

 Commute should be made more efficient & easy access. Would like to save time. 

 Buses be on time 

 More walking patrols 

 Bus to run more often 

 That buses should run 24 hrs. 

 A lot of us are not able to defend ourselves and we respect and need security provided in 

a trust and humane manner. 

 light/heat 

 To have all bus stop protect for people who do ride the bus 

 Place more security in areas where school children often ride 

 The bus drivers on my route 19B, they are very nice. 

 More shelters and routes in areas where there are none. 

 Have heated bus stops. Buses should accept credit/debit card. Lights are needed at bus 

stops. May also need a camera for safety purposes. 
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 Safety 

 More buses 

 Higher frequency, more routes, more seating 

 Equal respect from drivers & passengers. Need to be able to report problems. 

 Bulletproof glass 

 Need buses to run on time. 

 To have a shelter port the buses, with heat. 

 More free ride 

 Drivers should stop at stop 

 Where I live bus need to run on weekend route 705 

 More bus on weekend in Eden Prairie on weekend 

 More seats per bus, better routes 

 Safety 

 In my history bus times & bus stops need to be updated. Some buses are always late or 

early. Not enough seats, some stops no heat 

 Putting more bus stops in more suburbs, make express buses run more often 

 Free rides and softer seats 

 I'm running for the bus, please stop 

 Respectful bus drivers 

 More frequent routes 

 Overhead compartments, charger outlets 

 Overhead compartments on buses for bags/backpacks. More room for bikes on the bus, at 

least twice a week I have to wait for another bus or leave my bike because there is no 

room, not safe. Trash receptacles on the bus. 

 More bus stops on Brookdale Drive 

 Regional map that does not include buses that don't run on Sunday, show a map that only 

show buses that run on Sunday. 

 Better seating and more (can't read) respected and care. 

 Softer seats, more free rides 

 Wifi on the bus 

 To wait for 5 or 2 minutes before leaving the stop! 

 Street cleaners, street patrollers 

 I think we need more cameras in our bus shelters. 

 Wifi on buses in the city like the 9, 19, 21, 5 

 Getting the buses to run more places that they don't. 

 More bus stops 

 AC on buses 

 Bathrooms on bus 

 Better attitudes 

 Mist air conditioning 

 Plugs to charge your phone 

 We need more amenities and shelters on the Northside. 
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 Frequency and posting which buses are headed to Haywood before they get there so we 

plan accordingly.  

 Wifi 

 Cameras like at the light rail stations 

 Buses need to run faster and routes on paper at the shelter 

 Bus stops closer to North high school. They're too far away and one often the reason 

students are late in mornings. 

 Emergency phones 

 Just safer conditions 

 People who don't have access to smart phone info communicating during service 

disruptions 

 At risk youth pass 

 Give us a bus shelter Plymouth & Sheridan 

 Better benches 

 Shelters should be placed in areas necessary to standing out close to the curb w/no shelter 

(most areas in the suburban areas) 

 Law enforcement on bus and Metro please! 

 Panic button 

 I would like for them to consider telephone on the bus stop 

 More safe dedicated bus lanes. Bus rapid transit to light rail. 

 Free wifi, music 

 Essential to have a bus schedule 

 Sensitivity to the disabled young to aged 

 Give drivers training on kindness, sense 

 More safety 

 Put wifi in bus stops 

 Security for drivers 

 Make sure affordable and safe 

 More seats 

 Being fair to all walks of life in every community, not just wealthy neighborhoods. 

 T.V.'s with info & resources 

 Lower bus fare 

 Bus schedule enlarged 

 Lower the Metro transit bus fare. 

 Much lighting around all shelters 

 Heaters and AC's 

 Nice seats, lights at bus stops, heat at bus stops 

 Equitable distribution of resources 

 For bus drivers to drive with protection and a little more officers on the bus often. 

 Bettering the Harrison Neighborhood public transit 

 Treat us like the people that go to the suburbs 

 That we need to feel safe and considered viable citizens 

 


